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(acmext «IIpodeccronaabHOE OOIICHHE)
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1. Establishing Contact and Building Rapport with Business Partners and
Peers (dialogue).

2. Dealing with Complaining Customers (dialogue).

3. Active Listening Skills in Business Communication (dialogue).

4. Dealing with Difficult Peers (dialogue).

5. Elevator Pitch: Professional Format of the 21st century (monologue).
6. Success at Job Interview (monologue).

7. Negotiating in Business Communication (dialogue).



